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Controls System Enhanced 
Documentation

DESCRIPTION OF SERVICE
An Acuity Brands® Controls System enhanced documentation provides comprehensive system 
documentation for Acuity control systems. The documentation will include detailed programming and 
sequence of operation data per project specifications and code requirements.

System Documentation Notes 
Contractor Responsibility
•	 Provide project specific information as requested to complete the document package
•	 Request documentation within required lead time (See general notes)

Acuity Responsibility
•	 Documentation will include:

•	 Standard lighting controls device settings per room/zone (See example below)
•	 Programming and settings for only Acuity Brands related lighting controls
•	 Network Device settings backup data file generated by Acuity Brands proprietary software as  

	 applicable

General Notes
•	 Acuity Brands® requires a 12 business day notice to generate documents. Expedited service may incur 

additional charges.
•	 Enhanced System documentation is only as accurate as the information provided. Any changes in 

documentation requirements may incur additional charges. 
•	 Service Request Form may be obtained through your Agent, Distributor, or by calling 1-800-535-

2465 and selecting the Field Scheduling extension. A Service Request Form is required for Enhanced 
System documentation

•	 The services described herein are offered pursuant to the Terms and Conditions for Field Services and 
the Acuity Brands Technology Services Warranty, available at https://www.acuitybrands.com/support/
warranty/terms-and-conditions. No modified or additional terms shall apply, including without 
limitation any terms on a purchase order or other ordering document which are expressly rejected.

ORDERING INFORMATION
Example:  CONTROLS SYSTEM ENHANCED DOCUMENTATION

 Series

CONTROLS SYSTEM ENHANCED DOCUMENTATION

ADDITIONAL SERVICES OFFERED: Please reach out to your Acuity Brands Agent or Distributor for information on additional services

http://www.acuitycontrols.com
https://www.acuitybrands.com/support/warranty/terms-and-conditions
https://www.acuitybrands.com/support/warranty/terms-and-conditions
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Office 101 X 10 min X X
Office 102 X 10 min X X
Office 103 X 10 min X X X

Conference Room 104 X 10 min X X X X
Conference Room 105 X 10 min X X X X

Open Office 106 X 10 min 6:00AM 6:00PM X X X X 40 1
Exterior Lights Dusk Dawn X X X

1. Daylight sensor only affects daylighting zone of the room.

*Lighting shall be additionally controlled by a device that automatically turns off (or disables) artificial lighting when sufficient daylight is available.
This table should verify prior to place an order.
For verified designs or bills of material, contact your local Acuity Brands representative.

http://www.acuitycontrols.com
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