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ORDERING INFORMATION
Example: CONTROLS SYSTEM EXPEDITED SERVICE

 Series

CONTROLS SYSTEM EXPEDITED SERVICE

DESCRIPTION OF SERVICE
An Acuity Brands® Controls System Expedited Service provides prioritized scheduling and logistics to 
deliver service at faster than published lead-times.

ONSITE SERVICE NOTES
• This is a one-time non-refundable fee, as travel arrangements and logistics considerations will begin 

as soon as service is purchased
• Controls System Expedited Service should only be purchased after speaking with an Acuity Brands 

Field Service Scheduler to confirm pricing and availability
• Controls System Expedited Services does not replace other Acuity Brands Controls Services, and may 

only be purchased in addition to those services.
• The services described herein are offered pursuant to the Terms and Conditions for Field Services and 

the Acuity Brands Technology Services Warranty, available at https://www.acuitybrands.com/support/
warranty/terms-and-conditions. No modified or additional terms shall apply, including without 
limitation any terms on a purchase order or other ordering document which are expressly rejected.
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