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The project is complete, but the support does not stop. Discover all the new system has to offer with 

the expertise of an Acuity Brands qualified field service engineer. Support will be provided to facility 

system users to take full advantage of the building’s lighting system.

Optimization: 

�  Make programming changes to meet changing

building needs

�  Functionality checks including

� Sensor Settings

� Firmware/Software Updates

� Lighting scene adjustments

� Plus many more!

Services Offered

Troubleshooting:

�  System corrections

�  Assistance with replacement parts

�   Recommendations for optimum performance and

energy savings

Training:

�  Provide training to onsite personnel to operate and

maintain the system

�  Focus on programming and troubleshooting

Interested in Post Startup Services? 

Please contact your local Acuity Brands representative HERE.

For more comprehensive, ongoing support, Acuity Brands also offers customizable Service Plans. For more 

information, visit the Controls Services Webpage.

https://www.acuitybrands.com/support/how-to-buy
https://acuitybrands.com/support/technical-support/lighting-controls-services

